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* Welcome to our First Personal Car e
Connection Newsletter, the New York
Suppliers Day Edition. Our new team
wants to bring you the latest news
and developments from National
Starch and Chemical.
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A new look at

We've updated our website with a new look and greater
functionality to bring formulation solutions and polymer
knowledge ever closer to the user. Exciting new features
to look for include:

« A dynamic FAQ (Frequently Asked Question) system
« Multi-language technical bulletins
« Product comparison guide for our hair styling polymers
* Chemist toolbox
Our new FAQ database allows the site visitor to search

directly for answers. It also gives the user the ability to e-
mail a question directly to our Personal Care Connection

Teams in Europe and the US, who will provide a rapid reply.

But here’s the clever part:Every new set of questions and
answers will be added automatically to the FAQ Database,
thereby continuously increasing the amount of available
fresh information.Users can also ask to be notified by e-
mail of any developments relating to their query, ensuring
they are always kept up to date on their subject of interest.
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nal Care Connection with offices in
Bridgewater, New Jersey and Sempach,
Switzerland. We've set up our team to promptly
and efficiently pond to your f mca\ qu
tions and provide pre tions,
formulation advice and the latest H\fumvdlluu
on trends in the marketplace. We can give you
the polymer knowledge you n to formulate
new and exciting personal e products o
change the look or feel existing formula-
tion. We are Pqu;\\lv Jilled at handling
uests for samples, orders, pricing and
m‘al \murmdllnn Should you require additional
help from our technical, marketing or sales
teams, we can connect you directly.
Another service offering to you is
ebsite, www.personalcarepolymel
hich has product, formulation and t

our new
com,
chnical

information available 24 hours a day.

On top of the trends

With summer just around the corner, the
timing is right to bring you the latest new:
on sun: ens made with our DERMACRYL
polymers that provide great water resistance
and anti-rub off properties. Or, maybe y«
EY \ookmu to enhance the feel of a bo
? If so, check out DRY-FLO® AF.
'mber 31, 2002 is th
for the 6% VOC regulatio
/e hav
some interesting and innovative mousse formu-
lations. A winning combination is our CELQUAT
olymer that provides superior humld\tv
e and wet comb, used with AMAZE'
effective non-ionic fixative.

ire any further information or help
contact the US Personal Care Connection
1 6212 or email us at
nstar

to our polymer and for mulation infor-
mation, log on to

. pers opolymers.com

Your Personal Care Connection Team

Clms. Kaczmarczyk

National Starch has
also added a limited
range of Technical
Service Bulletins in
French and Spanish,
with more languages
to follow.

The product comparison
guide allows visitors to assess the
performance characteristics of National
Starch's hair spray and mousse polymers,
making polymer selection an easy task.

Our Chemists Toolbox includes a neutralization calculator
and cost calculator, both in downloadable format to make
daily routine tasks at the bench quicker and easier for the
Chemist.

And to stay on top of the latest news and features check
us out at

www.personalcarepolymers.com



CELQUAT L-200
and AMAZE" polymers -

a winning combination

DRY-FLO" AF
Enhances Body

Wash Performance

Is improving your lather important?

Is a soft silky after-feel a benefit your
customers demand?

Today, it is becoming more important for our
cleansing systems to deliver treatment benefits.
Body wash formulations are no exception.

Recently, National Starch and Chemical’s applica-
tions laboratory confirmed that DRY-FLO AF (INCI: + AMPHOMER® HC will make a clear, colorless solution that
corn starch modified) can also be used to enhance the resists yellowing over time when neutralized with KOH.
flash foam and after-feel properties of body wash sys- « Inorganic bases, such as KOH, will lower polymer solution
tems. The lab created a rich, emulsion-based body viscosity and reduce particle size and drying time.
wash formulation containing 2% DRY-FLO AF. + KOH also improves shampoo removability, reduces

This formulation was compared with a control with - yellowing and decreases steel can corrosion.
out starch, and showed statistical preference in a « Propellant 152a is not a VOC.
consumer panel test for feel during application, for « Acetone is a non-VOC, reduces drying time and is gaining
afterfeel and for foam attributes. A starting body more acceptance in the market.
wash formulation can be found on the for mulations

page of this newsletter « When formulating with SDA-23A, you do not have to put

acetone on the label.

DRY-FLO AF starch is a formulator’s top choice + BALANCE® 47 is our lowest solution viscosity polymer and
to enhance aesthetic properties by adding a soft, reduces drying time.
velvety feeling to multiple applications. Now it can = Proteins and other hydrophilic ingredients are preferred over
also help improve your body wash formulations, too. silicones to plasticize AMAZE polymer.

To learn more about the benefits of DRY-FLO AF in « Cyclomethicone can reduce surface tension and enhance
your formulation use the reply form in the newsletter sprayability in 5% VOC systems
or log on to www.personalcarepolymers.com. « Dioctyl sodium sulfosuccinate can enhance wetting and
spreadability (THUS better hold!) in low VOC sprays.

« Salt can reduce viscosity to improve sprayability in pump
spray systems.




