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Welcome to our First Personal Car e
Connection Newsletter, the New York
Suppliers Day Edition. Our new team
wants to bring you the latest news 
and developments from National
Starch and Chemical. 
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We’ve updated our website with a new look and greater
functionality to bring formulation solutions and polymer
knowledge ever closer to the user. Exciting new features 
to look for include:

• A dynamic FAQ (Frequently Asked Question) system

• Multi-language technical bulletins

• Product comparison guide for our hair styling polymers

• Chemist toolbox

Our new FAQ database allows the site visitor to search
directly for answers. It also gives the user the ability to e-
mail a question directly to our Personal Care Connection
Teams in Europe and the US, who will provide a rapid reply.

But here’s the clever part:Every new set of questions and
answers will be added automatically to the FAQ Database,
thereby continuously increasing the amount of available
fresh information.Users can also ask to be notified by e-
mail of any developments relating to their quer y, ensuring
they are always kept up to date on their subject of interest.

National Starch has
also added a limited
range of Technical
Service Bulletins in
French and Spanish,
with more languages
to follow.

The product comparison
guide allows visitors to assess the
performance characteristics of National
Starch's hair spray and mousse polymers,
making polymer selection an easy task.

Our Chemists Toolbox includes a neutralization calculator
and cost calculator, both in downloadable format to make
daily routine tasks at the bench quicker and easier for the
Chemist.

And to stay on top of the latest news and features check
us out at

www.personalcarepolymers.com

A new look at 
personalcarepolymers.com

continued from cover:
First, let us introduce our new serv i c e, the
Personal Care Connection with offices in
B ri d g ewa t e r, New Jersey and Sempach,
S w i t ze rl a n d . We ’ ve set up our team to promptly
and efficiently respond to your technical ques-
tions and provide product recommendations,
fo rmulation advice and the latest info rm a t i o n
on trends in the marke t p l a c e. We can give yo u
the polymer knowledge you need to fo rmu l a t e
n ew and exciting personal care products or
change the look or feel of an existing fo rmu l a-
t i o n . We are equally skilled at handling
requests for samples, orders, pricing and tech-
nical info rm a t i o n . Should you require additional
help from our technical, marketing or sales
t e a m s, we can connect you directly.

Another service offering to you is our ne w
website, www.personalcarepolymers.com,
which has product, formulation and technical
information available 24 hours a day.

On top of the trends
With summer just around the corner, the 

timing is right to bring you the latest news 
on sunscreens made with our DERMACRYL®

polymers that provide great water resistance
and anti-rub off properties. Or, maybe you 
are looking to enhance the feel of a body -
wash? If so, check out DRY-FLO® AF.

December 31, 2002 is the effe c t i ve date 
for the 6% VOC regulations for styling aids in
C a l i fo rn i a . To help you prepare, we have 
some interesting and innova t i ve mousse fo rmu-
l a t i o n s. A winning combination is our CELQUAT®

cationic polymer that provides superior humidity
resistance and wet comb, used with AMAZET M

our cost-effe c t i ve non-ionic fixative.

If you require any further information or help ,
contact the US Personal Care Connection 
at 888 331 6212 or email us at
personalcare.usa@nstarch.com. For 24-hour
access to our polymer and for mulation infor-
mation, log on to
www.personalcarepolymers.com.

Your Personal Care Connection Team

Samantha Hetherington
Maria Tolchinsky

Chris Kaczmarczyk

Be sunsational with
DERMACRYL®
Be sunsational with
DERMACRYL®

Is convenience one of your consumers’top demands? 
Is water resistance one of your objectives? 

Sunscreen sprays are a growing trend in suncare due to their 
ease of application, fast-drying properties and light feel, particularly 
at high SPF.

DERMACRYL polymers offer excellent water resistance and anti-
ruboff properties without building viscosity, making them ideal for 
sunscreen spray formulas.

Great film feel

Equally important are the for mulation’s aesthetics. DERMACRYL sys-
tems produce a light film, which allows the user to easily rub the prod-
uct into his/her skin.Clear, alcohol-based sunscreen sprays offer the
consumer quick and easy application, which is fast drying and non-
greasy on the skin.The DERMACRYL polymers are readily alcohol-sol-
uble, with no neutralization required. Try our (in vivo tested) Sunscreen
Spray SPF 28 (11804-9-1).The complete formulation appears in this
newsletter.

In emulsion systems, the DERMACRYL polymers can be added
directly into either the water or the oil phase by neutralizing the polymer
with an appropriate base. When neutralization in emulsions is not an
option, the DERMACRYL polymers are soluble in alcohols and fatty
alcohols.

Health and safety are important, too. DERMACRYL polymers are
judged to be safe for spray applications based on inhalation toxicity
data available from National Starch.

A better sunscreen

So, if you’re looking for a way to migrate your sunscreen product into
a spray formulation or to make an existing spray better, then look no
further. DERMACRYL film forming polymers from National can give your
water-resistant sunscreen an edge over competitors.

Call or e-mail the Personal Care Connection or use the reply form in
this newsletter for data and samples.

personal care connection
1-888-331-6212
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National Starch and Chemical recently commissioned 
two external testing houses to evaluate mousse formula-
tions developed in its European Technical Center. The
formulations were based on several cationic polymers:
Polyquaternium-11, Polyquaternium-16 and
Polyquaternium-4 (CELQUAT L-200), used individually 
or in combination with a non-ionic polymer. Leading 
commercial products from the European market place 
were used as perfo rmance standards by which to judge 
the developed fo rmu l a t i o n s.

OUTSTANDING PERFORMANCE

The results of the wo rk clearly show that CELQUAT L-200
could be used to produce mousse fo rmulations with superi o r
humidity resistance and wet comb when compared to the 
fo rmulas with other cationic polymers or to commercial 
products used as market standards.

Many leading mousse producers already recognize the
excellent properties of CELQUAT L-200.In addition, it is
often combined with a non-ionic polymer to provide extr a
stiffness and cost savings.

To support this trend, National has developed a natura l l y -
based, non-ionic polymer that provides a ve ry cost-effe c t i ve
a l t e rn a t i ve to those traditionally used in mousse fo rmu l a t i o n .
AMAZE polymer, a chemically modified starch, can replace
a portion of cationic polymers to considera bly reduce cost
(up to 60% of the cost of the polymer content) while 
maintaining the mousse’s perfo rmance in meeting the 
m a rket standards.

To get the full report, call National Starch’s Personal Care
Connection or use the reply form in this newsletter .

DRY-FLO® AF
Enhances Body
Wash Performance 
Is improving your lather important?

Is a soft silky after-feel a benefit your
customers demand?

Today, it is becoming more important for our
cleansing systems to deliver treatment benefits.
Body wash formulations are no exception.

R e c e n t l y, National Starch and C h e m i c a l ’s applica-
tions labora t ory confirmed that DRY-FLO AF (INCI:
c o rn starch modified) can also be used to enhance the
flash foam and after-feel properties of body wash sys-
t e m s. The lab created a rich, emulsion-based body
wash formulation containing 2% DRY-FLO AF.

This formulation was compared with a control with -
out starch, and showed statistical preference in a
consumer panel test for feel during application, for
afterfeel and for foam attributes. A starting body
wash formulation can be found on the for mulations
page of this newsletter

D RY-FLO AF starch is a fo rmu l a t o r ’s top choice 
to enhance aesthetic properties by adding a soft,
ve l vety feeling to multiple applications. N ow it can
also help improve your body wash fo rmu l a t i o n s, too.

To learn more about the benefits of DRY-FLO AF in
your formulation use the reply form in the newsletter
or log on to www.personalcarepolymers.com.

C ELQUAT® L-200
a n d A M A Z E™

polymers –
a winning combination

• AMPHOMER® HC will make a clear, colorless solution that
resists yellowing over time when neutralized with KOH.

• Inorganic bases, such as KOH, will lower polymer solution
viscosity and reduce particle size and drying time.

• KOH also improves shampoo removability, reduces 
yellowing and decreases steel can corrosion.

• Propellant 152a is not a VOC.

• Acetone is a non-VOC, reduces drying time and is gaining
more acceptance in the market.

• When formulating with SDA-23A, you do not have to put 
acetone on the label.

• BALANCE® 47 is our lowest solution viscosity polymer and
reduces drying time.

• Proteins and other hydrophilic ingredients are preferred over
silicones to plasticize AMAZE polymer.

• Cyclomethicone can reduce surface tension and enhance
sprayability in 55% VOC systems.

• Dioctyl sodium sulfosuccinate can enhance wetting and
spreadability (THUS better hold!) in low VOC sprays.

• Salt can reduce viscosity to improve sprayability in pump
spray systems.


